
 

 

 

2.5.2 Average percentage of student complaints / grievances about evaluation, 

against the total number of students appeared in the examinations during the 

last five years. 

 

 

 

S.NO DESCRIPTION 
LINK TO THE 

DOCUMENTS 

1.  Certificate of the Head of the Institution View 

2.  
List of complaints / grievances year-wise during the last 5 

years 
View 

3.  Minutes of the grievance cell / relevant body View 

4.  Certificate from Controller of examination View 

5.  

Reports from Controller of Exam (COE) office/ Annual reports mentioning the relevant 

details 

2023-24 2022-23 2021-22 2020-21 2019-20 

View View View View View 

 

Note: The supporting documents for this metric are too large to be uploaded, 

exceeding the 5Mb limit. Therefore, they have been made accessible on the HEI 

website, and links to access the metric are provided below 

https://madhavuniversity.edu.in/assets/ssr/2.5.2_HEI.pdf
https://madhavuniversity.edu.in/assets/ssr/2.5.2_List%20of%20complaints%20grievances%20year%20wise%20during%20the%20last%205%20years_Signed.pdf
https://madhavuniversity.edu.in/assets/ssr/2.5.2_Minutes%20of%20Meeting%20Grievance%20cell%20All%20Year_Signed.pdf
https://madhavuniversity.edu.in/assets/ssr/2.5.2_COE%20Certificate_Signed.pdf
https://madhavuniversity.edu.in/assets/ssr/2.5.2_ANNUAL%20REPORT%202023-2024_Signed.pdf
https://madhavuniversity.edu.in/assets/ssr/2.5.2_ANNUAL%20REPORT%202022-2023_Signed.pdf
https://madhavuniversity.edu.in/assets/ssr/2.5.2_ANNUAL%20REPORT%202021-2022_Signed.pdf
https://madhavuniversity.edu.in/assets/ssr/2.5.2_ANNUAL%20REPORT%202020-2021_Signed.pdf
https://madhavuniversity.edu.in/assets/ssr/2.5.2_ANNUAL%20REPORT%202019-2020_Signed.pdf

